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Introduction

A number of financing packages are available through state institutions to support tourism development. Applications are evaluated on a case-by-case basis against the specific criteria of the various schemes. Among other things, an applicant must demonstrate its financial capacity to undertake the development, as well as its track record, operational capability and market presence. In many instances, criteria are also applied to promote black economic empowerment (BEE). The list below provides a quick overview of incentive and loan schemes available to prospective tourism investors and institutions initiating PPPs. It is not exhaustive and project officers and private parties should undertake their own research.

Types of financing listed here

1.
Department of Trade and Industry investment grants

2.
Concessionary loan finance

3. 
Empowerment funds

4. 
Training grants and incentives

5. 
Marketing support

6. 
Poverty relief funds

1. Department of Trade and Industry investment grants

There are three principal grants available from the Department of Trade and Industry (DTI) to support investment in new private sector tourism. 

	Small and Medium Enterprises Development Programme (SMEDP)

	Provider
	Department of Trade and Industry

	Type
	Tax-free cash grant incentive

	Who qualifies
	Local and foreign investors developing new or expanding their current tourism operations

	Scale
	Payable over two years in quarterly tranches. Third- year grant available provided certain special qualifying criteria are met. Annual grant payment calculated as follows:

R0+ – R5m = 10% per year

R5m+ – R15m = 6% per year

R15m+ – R30m = 4% per year

R30m+ – R50m = 3% per year

Maximum cumulative payment is R3 million.

	Other details
	Excludes infrastructure qualifying for the Critical Infrastructure Programme (CIP) grant, but includes investment in land, buildings and capital equipment. 

	Contact details
	Tel: 0861 843 38 or 011 254 9405 Fax: 0861 843 888
Email: cip@thedti.gov.za Website: http://www.dti.gov.za


	Critical Infrastructure Programme

	Provider
	Department of Trade and Industry

	Type
	Tax-free cash grant incentive

	Who qualifies
	Scheme aims to improve competitiveness of South African industries, stimulate economic growth and employment, and spread economic activity to rural areas.

	Scale
	Up to 30% of the development costs in qualifying infrastructure

	Contact details
	Tel: 0861 843 384or 011 254 9405 Fax: 0861 843 888
Email: cip@thedti.gov.za Website: http://www.dti.gov.za


	Foreign Investment Grant

	Provider
	Department of Trade and Industry

	Type
	Tax-free cash grant incentive

	Who qualifies
	Aims to encourage foreign entrepreneurs to invest in new manufacturing concerns in South Africa by compensating them for the qualifying costs of moving new machinery and equipment from abroad. The manufacturing and tourism sectors qualify. The condition for manufacturing is that the sub-sector not be over saturated in terms of a DTI evaluation. 

	Scale
	Approved qualifying foreign entities may qualify for up to a maximum of R3 million. The grant is only available to new qualifying investments and is offered once only to any foreign single entity. The grant will be the lower of the actual cost or 15% of the value of new machinery and equipment relocated from abroad. 

	Contact details
	Gideon Rossouw

Tel: 012 310 9592 Fax: 012 320 0115

Email: grossouw@dti.pwv.gov.za
DTI Customer Contact Centre: 0861 843 384

Email: contactus@thedti.gov.za Website: www.thedti.gov.za


2. Concessionary loan finance

Concessionary loan finance for the tourism sector is available from the Industrial Development Corporation (IDC) and the Development Bank of South Africa (DBSA). Both institutions have dedicated capacity to deal with tourism applications.

	Industrial Development Corporation 

	Provider
	IDC Tourism Strategic Business Unit

	Type
	Medium- to long-term loans, with 5–10 year repayment terms and variable interest rates. In unusual circumstances, may consider risk participation in the form of equity or quasi-equity (mainly for large-scale or special projects such as strategically important BEE ventures).

	Who qualifies
	Local and foreign investors, developing new or expanding their current tourism operations. Focus has traditionally been on tourism accommodation, but has recently broadened.

	Details
	Minimum loan size is R1-million. Minimum contribution of 40% required in owner’s equity, but less may be accepted from historically disadvantaged entrepreneurs. Interest rates vary but are linked to prime and vary depending on the profile of the project. Under certain circumstances a small discount on prime may be negotiated. Repayments are tailored to suit cash flow requirements through capitalisation and moratoriums on capital repayments.

	Contact details
	Tel: 011 269-3000 Fax: 011 269 3116 Call Centre: 0860 693 888

Email: callcentre@idc.co.za Website: http://www.idc.co.za

	Development Bank of Southern Africa

	Provider
	Development Bank of Southern Africa (DBSA)

	Type
	Medium- to long-term loans, with variable repayment terms and interest rates. May also consider equity participation and providing guarantees to leverage private sector support by reducing the perceived risk of investment. Mainly functions as a supply infrastructure funder, but will consider commercial infrastructure.

	Who qualifies
	Local investors developing new tourism infrastructure or expanding their current tourism operations.

	Details
	Significant owner’s equity (30%+) required. Capital grace period may be negotiated to accommodate cash flow needs during start-up period. Interest rates are linked to prime and vary depending on the profile of the project. Under certain circumstances a small discount on prime may be negotiated. Repayments are tailored to suit cash flow requirements through capitalisation and moratoriums on capital repayments.

	Contact details
	Tel: 011 269 3000 Fax: 011 269 3116

Website: http://www.dbsa.org 


3. Empowerment funds

These funds are to facilitate BEE in the tourism industry.

	Land Reform Credit Facility

	Provider
	Department of Land Affairs administered by Khula Finance Enterprise Ltd

	Type
	Loan finance for empowerment joint ventures

	Who qualifies
	Local investors developing new tourism infrastructure or expanding their current tourism operations

	Details
	Medium- to long-term loans, with variable repayment terms and discounted interest rates wholesaled via the commercial banking sector. Applicants must approach a commercial bank with a viable business proposition. The bank then sources the funds from Khula at discounted rates and on-lends to the applicant. Khula has also administered equity grants matched to Land Reform Credit Facility (LRCF) loans. This means that projects with the right empowerment profile can source 50% of their capital funding via an LRCF loan and 50% via an equity grant.

	Contact details
	Tel: 011 807 8464 Fax: 011 807 9023 Toll free help line: 0800 11 8815

E-mail: helpline@khula.org.za Website: http://www.khula.org.za


	Credit guarantee

	Provider
	Khula Finance Enterprise Ltd

	Details
	Three schemes are available:

The standard scheme provides cover up to R1 million of the bank facility at 80%, with the fee payable at 3% per year in advance. The duration of the scheme is 36 months initially, but can be extended twice for periods of 12 months each time.

The emerging entrepreneur scheme provides up to R100 000 with the fee payable at 4% per year in advance. The duration is 24 months initially, but can be extended three times for periods of 12 months each time. 

The empowerment scheme provides cover up to R5 million of bank facility at 60%, with the fee payable at 2,5% per year in advance. Duration is 36 months initially, but can be extended twice for a period of 12 months each time.

	Contact details
	Tel: 011 807 8464 Fax: 011 807 9023 Toll free help line: 0800 11 8815

E-mail: helpline@khula.org.za Website: http://www.khula.org.za


	Entrepreneur support

	Provider
	National Empowerment Fund 

	Details
	The National Empowerment Fund’s (NEF) entrepreneur support programme helps black enterprises expand and grow, and facilitates transformation in white-owned and operated enterprises. Targeted at SMMEs and provides a combination of debt and equity funding. The NEF seeks a commercial return on all finance supplied. Three products offered:

Generator provides investment between R250 000 and R1 million for the creation of new black-owned businesses with the capacity to become sustainable SMMEs. 75% of the equity must be controlled by black people.

Accelerator provides investment between R1 million and R3 million as expansion capital aimed at stimulating the growth of black-owned enterprises. 51% of the equity must be controlled by black people.

Transformer provides between R3 million and R10 million towards the transformation of enterprises at the ownership, decision-making and control levels, and to encourage employee ownership of businesses. 26% of the equity must be controlled by black people.


	Community and rural development

	Provider
	National Empowerment Fund

	Details
	The community and rural development programme enables communities to acquire equity in an income-generating project that will result in social upliftment in historically marginalised economic areas. Support available to groups comprising black people. There must be a project champion and co-funding by other investors or financiers. Funding limited to the community investment portion of the project. Equity funding can be provided where investment ranges from R2 million to R10 million. Projects must be undertaken in conjunction with a partner recognised by the NEF. The project proposal must include detailed information on the business, owners, leadership and management before the NEF will meet the applicants. The NEF seeks a commercial return on all finance supplied.

	Contact details
	Tel: 011 731 9000 Fax: 011 447 4859

Email: info2@nefcorp.co.za Website: www.nefcorp.co.za
Address: 230 Jan Smuts Avenue (cnr Bompas Road), Dunkeld West, 2196, Johannesburg


	Youth development

	Provider
	Umsombovu Youth Fund

	Details
	The Umsombovu Youth Fund (UYF) supports youth development for sustainable livelihoods through two schemes:

The Youth Entrepreneurship Programme provides access to finance and business development services for small businesses through two schemes:

- Micro finance provides funding to unemployed, under-employed or self-employed youth to establish new businesses or expand existing businesses via two micro finance providers: the Nations Trust Youth Enterprise Finance Company, which provides loans up to R40 000, and Nicro Enterprise Finance for former prisoners.

- SMME finance provides development capital funds aimed at increasing the number of black youth-owned and managed SMMEs. Through loans or equity. UYF has entered into joint ventures to create two separate development capital funds: FNB-Momentum-UYF Progress Fund and Umsombovu Youth Fund-Business Partners Franchise Fund.
- The Business Development Services Voucher Programme gives entrepreneurs access to business services such as bookkeeping, marketing and developing business plans. Young entrepreneurs access the services through vouchers, which range in value from R1 500 to R23 000. Recipients themselves are required to make contributions on a progressive basis as they benefit from additional vouchers. A young person will pay 10% of the value of the first voucher received, 20% of the value of the second voucher, up to 40%. 

	Contact details
	Tel: 011 651 7000 Fax: 011 8059709

Email: info@uyf.org.za Website: wwf.uyf.org.za

Address: Umsombovu House, 11 Broadwalk Avenue, Halfway House, Midrand

Postal address: PO Box 982, Halfway House, 1685


	Black Business Supplier Development Programme

	Provider
	Department of Trade and Industry

	Details
	The Black Business Supplier Development Programme (BBSDP) is a cash grant incentive scheme that aims to fast track existing SMMEs that exhibit a good potential for growth into the mainstream formal economy and to foster linkages between black-owned SMMEs and corporate and public sector enterprises. Companies that qualify include majority black-owned companies (51% or more) with significant numbers of black managers. Grants are limited to companies with a maximum R12 million per year, and which have been trading for a minimum of one year.

Cost sharing grant: Maximum grant is R100 000. A company may apply for multiple projects provided that the cumulative grants awarded do not exceed this sum. All business development costs including travel and subsistence qualify for cost sharing assistance. The grant supports projects that:

- improve effectiveness of management systems, for example, production planning and control systems, quality management systems

- impart specialised, enterprise-specific skills to employees, for example, specialised technical courses

- upgrade management capability, for example, executive and financial management programmes and seminars on preparation of bids for tenders

- assist the entry of a firm into targeted markets, for example, market research and the development of marketing plans, design and development of marketing materials, website design (limited support for printing marketing materials).

	Contact details
	DTI Customer Contact Centre: 0861 843 384

email: contactus@thedti.gov.za Website: www.thedti.gov.za


	Tourism Enterprise Programme

	Provider
	Tourism Enterprise Programme (managed by ECI Africa)

	Details
	The Tourism Enterprise Programme (TEP) is a joint initiative of the Business Trust and the Department of Environment Affairs and Tourism. TEP fosters viable business transactions between established industry players and SMMEs in the tourism sector. TEP can provide grants to support tourism SMMEs in: marketing assistance for events; development of business and marketing plans; preparation of and submission of tenders; training and skills development; attending exhibitions and conferences; and certification and licensing. Grants made on a cost-sharing basis, typically 50-50 but can be negotiated. Average grant is about R25 000. SMMEs that operate as tourism enterprises (for example lodge, hotel, B&B, tour guiding company) or SMMEs that are formal suppliers of goods and services which derive at least 50% of their income from tourism-related activities can apply. TEP will only support SMMEs that demonstrate a potential to grow and create jobs. TEP does not provide start-up costs, operational capital, or contributions to equity or infrastructure.

	Contact details
	Tel: 011 804 5750 Fax: 011 8028448

Email: Nomsa.Ngwenya@eciafrica.com Website: www.tep.co.za
Address: ECI Africa, Momentum Office Park, 145 Western Service Road, Woodmead, Johannesburg

Postal Address: PO Box 409, Woodmead, 2144

TEP also has offices and management agencies in KwaZulu-Natal, Western Cape, Mpumalanga, Free State, Northern Cape, Eastern Cape and Limpopo. Details from the above ECI Africa contacts.


4. Training grants and incentives

Various other forms of assistance are available, especially in the field of training and skills development:
	Skills Support Programme

	Provider
	Department of Trade and Industry

	
	The DTI’s Skills Support Programme (SSP) is a cash grant to encourage investment in skills development. Covers all sectors, including tourism, that qualify for the Small and Medium Enterprises Development Programme. Payable to new projects or for the expansion of existing projects. Training equipment, upgrading instructor competence, training in-house assessors, printing of learner materials and designing learning programmes, material and curricula all qualify. Maximum of 50% of training costs, development of training curricula and or land and buildings related to training. Up to 30% of total salaries for companies where the training programme is approved. Following activities supported for up to three years: procuring training equipment; upgrading instructor competence; training in-house assessors; printing learner materials; and designing learning programmes, materials and curricula

	Contact details
	Derrick Hobbs: Tel: 012 310 1043 Fax: 012 322 0115 Email: dhobbs@dti.pwv.gov.za
Antjie Potgieter: Tel: 012 310 1031 Fax: +27 12 320 0115 Email: antjiep@dti.pwv.gov.za
Or

Email: enterprise@dti.pwv.gov.za
Or

DTI Customer Contact Centre: 0861 843 384

Email: contactus@thedti.gov.za Website: www.thedti.gov.za

	Tourism, Hospitality and Sport Education and Training Authority

	Provider
	The Tourism, Hospitality and Sport Education and Training Authority (Theta)

	Details
	The Theta offers a range of support services as well as grants and levies to tourism operators. Also administers the National Skills Funding for the tourism sector. Two specialist programmes, the Tourism Learnership Project and the Integrated Nature Tourism and Conservation programme, offer grants and levies to tourism enterprises.

The Theta aims to: develop worker skills; increase levels of investment in education and training; encourage employers to train their employees, provide opportunities for work experience and employ new staff; encourage workers to participate in learnership and other training programmes; improve the employment prospects of disadvantaged people; ensure the quality of education and training in and for workplaces; assist work seekers to find work and employers to find qualified employees; and encourage providers to deliver education and training in and for the workplace.

	Contact details
	Call Centre: 0860 100 221: Tel: 011 803 6010 Fax: 011 803 6702

Email: info@theta.org.za 

Address: 38 Homestead Road, Rivonia, Johannesburg

Postal address: PO Box 1329, Rivonia, 2128


5. Marketing support

The DTI offers support for South African companies in the tourism (and other) sectors for activities aimed at developing export markets, attracting foreign tourists to the country, and recruiting foreign direct investment into South Africa.

	Export Marketing and Investment Assistance Scheme

	Provider
	The Department of Trade and Industry via Trade and Industry South Africa (TISA)

	Details
	The Export Marketing and Investment Assistance Scheme provides partial compensation to exporters for certain costs in developing export markets for South African products and recruiting new foreign direct investment, specifically: primary export market research; foreign direct investment research; exhibition assistance; outward investment recruitment missions; inward investment missions; primary market research; between 50% and 100% of cost of economy class return airfare; subsistence allowance for up to 15 days (weekends may be included depending on appointments) – max R1 350 a day; marketing materials (designing and printing of export brochures, promotional video or CD) – max R10 000 a year.

TISA will cover 80% of the cost of the following items to a maximum of R45 000: rental of exhibition space; construction of stand, excluding interior design; telephone installation, excluding phone calls; rental of essential furniture; listing in official exhibition directory; electrical costs; interpreting fees; cleaning and security fees.

	Contact details
	Christiaan Saaiman

Tel: 012 428 4677 Fax: 012 428 7892 Email: christiaans@isa.org.za
James Koko

Tel: 012 428 7863 Fax: 012 428 7852/3 Email: jamesk@isa.org.za
Ricardo Andrews

Tel: 012 428 7684 Fax: 012 428 7852/3 Email: ricardoa@isa.org.za
DTI Customer Contact Centre: 0861 843 384

Email: contactus@thedti.gov.za Website: www.thedti.gov.za


6. Poverty relief funds

The Department of Environment Affairs and Tourism (DEAT) administers a number of poverty relief funds. 

	Poverty Relief Programme

	Provider
	Department of Environment Affairs and Tourism 

	Details
	The Poverty Relief Programme in the tourism and environment sectors has a special focus on infrastructure investment and product development (such as heritage sites, rock art and conservation) at emerging tourism growth points, and priorities such as transfrontier conservation areas. Aims to alleviate poverty through long-term sustainable work opportunities, using grant facilities:

Sustainable Land Based Livelihoods includes funding of Working for Water, Working for Wetlands, Working for the Land, and Community Based Natural Resource Management programmes.

Working for Tourism funds tourism enterprises that create jobs and benefit local communities.

People and Parks focuses on projects that involve communities in conservation of protected areas and maximise benefits to the poor. 

Working for the Coast supports programmes that use coastal resources for the benefit of coastal communities.

Working for Waste supports SMMEs involved in waste management and recycling.

The programme also funds the purchase of community equity in tourism enterprises, especially those partnering with a private party. These grants include components for technical support.

Each poverty relief project must have an implementing agency (IA). Can be a government department, a municipality or local council, a non-governmental organisation (NGO), a community-based organisation (CBO) or a private company. Primary consideration is that the IA must be legally constituted, able to open a bank account, and have a history of sound financial management.

	Contact details 
	Poverty Relief Unit of DEAT

Tel: 012 310 3017 Fax: 012 329 1135

Email: hullah@deat.gov.za
Website: www.deat.gov.za and www.thelapha.com
Address: 15th Floor, Fedsure Forum, corner Pretorius and Van der Walt streets, Pretoria

Postal address: Private Bag X447, Pretoria, 0001
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